
 

CONTACT INFORMATION 
HUD approved counseling agencies: 
 
CCCS of Maryland & Delaware 
Toll free ….……..………...……..(800) 640-2227 
 
First State Community Action Agency, Inc. 
Georgetown, DE ……………….(302) 856-7761 
Dover, DE...……………………..(302) 674-1355 
New Castle, DE…..………….....(302) 498-0454 
www.firststatecaa.org 
 
Hockessin Community Center 
Hockessin, DE..….…....………..(302) 239-2363 
 
Housing Opportunities of Northern 
Delaware, Inc. 
Wilmington, DE ……….………..(302) 429-0794 
www.hond.org 
 
Interfaith Community Housing of Delaware 
Wilmington, DE…………...….....(302) 652-3991 
www.ichde.org 
 
NCALL Research, Inc. 
Dover, DE……………….…...….(302) 678-9400 
Newark, DE………..…...……….(302) 283-7505 
Georgetown, DE………………..(302) 855-1370 
www.ncall.org 
 
Neighborhood House, Inc. 
Wilmington, DE ……...…..……..(302) 652-3928 
www.neighborhoodhse.org 
 
West End Neighborhood House, Inc. 
Wilmington, DE …….…………..(302) 658-4171 
www.westendnh.org 
 
YWCA Delaware 
Newark, DE……………..……....(302) 224-4060 
www.ywcade.org 

Notify your loan servicer/lender as soon as you 

know a payment will be late. You may be 

presented with the following options: 

Government Resources: 
 

State Government 
 

Office of the Attorney General 
Consumer Protection Unit 
820 North French Street 
Wilmington, DE 19801 
1-800-220-5424 or (302) 577-8600 
www.attorneygeneral.delaware.gov/
mortgageforeclosure 
 
Office of the State Bank Commissioner 
555 E. Loockerman Street 
Dover DE 19901 
(302) 739-4235 or (302) 577-6722 
www.state.de.us/bank 
 
Delaware State Housing Authority 
18 The Green 
Dover, DE 19901 
1-888-363-8808 or (302) 739-4263 
www.destatehousing.com 
 

Federal Government 
 

Federal Trade Commission 
www.ftc.gov 
 
U.S. Department of Housing & Urban 
Development (HUD) 
www.hud.gov 
 
Making Home Affordable Program 
www.makinghomeaffordable.gov 
 
Homeowner’s HOPE Hotline (24 hours/day) 
1-888-995-HOPE 

DEMAP: DELAWARE EMERGENCY MORTGAGE ASSISTANCE PROGRAM 

FORBEARANCE— You may be allowed 
to delay payments for a short period of 
time with the understanding that 
another option will be used afterwards 
to bring your account current. 

REPAYMENT PLAN — If your account is 
past due but you can now make 
payments, the lender may agree to let 
you catch up by adding a portion of the 
past due amount to each current 
monthly payment until your account is 
current. 

SELL YOUR HOME — If catching up on 
payments is not possible, the lender 
might agree to put foreclosure on hold 
in order to provide you with some time 
to attempt to sell your home. 

PARTIAL CLAIM (if you have an FHA loan or  
pay mortgage insurance) — If your mortgage 
is insured, you may qualify for an interest-free 
loan from your mortgage guarantor to bring 
your account current.  Repayment of this loan 
would then be delayed. 
 

MODIFY YOUR MORTGAGE — The lender may 
modify your mortgage to extend the length of 
your loan or take other steps to reduce your 
payments. One solution may be to add the 
past due amount into your existing loan and 
finance it over a long term. 

Other options may be available. 

Because unforeseen financial 
hardships can bring the threat of 
foreclosure to even the most 
responsible homeowner, the Delaware 
State Housing Authority has created 
the Delaware Emergency Mortgage 
Assistance Program (DEMAP).  
 
DEMAP is a loan program that 
provides homeowners with assistance 
to prevent foreclosures that result from 

circumstance beyond the homeowner’s 
control. Such circumstances may include: 

Temporary loss of employment due to 

layoff, strike, or plant closing 

Illness, disability, or death 

Divorce or legal separation 
 

Visit www.destatehousing.com or call a HUD 
approved housing counseling agency for more 
information.  Approved counseling agencies in 
Delaware are listed to the right. 

FREE SERVICES ARE AVAILABLE! 

DOCUMENT ALL COMMUNICATION 

 

MORTGAGE LATE? 
Don’t risk losing your home 

 

BEWARE OF FORECLOSURE SCAMS 
  

   Homeowners facing foreclosure are often targeted   
 by scammers with offers to ―save‖ their home.  
 These scam artists get the homeowner’s money,  
 but fail to provide any real assistance. Delaware  
 law regulates the activities of foreclosure  
 ―rescuers‖ by requiring that: 

Contracts with foreclosure consultants be in 
writing and provide notice of cancellation rights. 
Contracts be provided to homeowners for review 
at least 24 hours before signature. 
No money be collected from the homeowner 
until ALL services are performed as promised. 

 

FREE SERVICES ARE AVAILABLE 
 

 If you face foreclosure be suspicious of   
 foreclosure rescuers who: 

Require you to sign over a deed and promise 
that you can stay in your home with an option to 
repurchase it. 
Promise to help you with a mortgage 
modification. You can get the same service AT 
NO CHARGE by contacting a HUD approved 
housing counselor. You can also talk to your 
loan servicer or lender. 
Pressure you into a deal with promises to stop a 
foreclosure; do not sign documents you do not 
understand. 

 

Report suspected foreclosure scams to 
the Attorney General’s Office at 

 

1-800-220-5424 

Call the Attorney General’s 
Mortgage Hotline: 

1-800-220-5424 

This information brought to you by: 

The Attorney General’s Mortgage Fraud 

Task Force, in conjunction with 

Delaware State Housing Authority 

Office of the State Bank Commissioner 

Understand who services your loan and 

who owns your loan 

Call your loan servicer/lender and discuss 

repayment options 

Call a HUD approved housing counselor 

Organize your finances – complete a 

budget and determine the mortgage 
payment you can afford 

Create a file to record all communication 

with mortgage servicers, agencies, and 
counselors.  Follow up calls with a letter - 
return receipt requested 

Educate yourself by attending state-

sponsored classes, workshops, and open 
houses  

If your loan is owned by Fannie Mae or 

Freddie Mac learn about refinancing 
options at www.makinghomeaffordable.gov  

FREE SERVICES ARE AVAILABLE! 

THE DO’S 

DON’T PANIC! 

DON’T PANIC! 

Call your loan servicer/lender and gather as 
much of the following information about your 
mortgage as possible. This information will 
help determine your best course of action. 
 

Loan Number    _____________   
 

Servicer   _____________ 
 

Who owns my loan (Fannie  
Mae, Freddie Mac, private  
bank)    _____________ 
 

Interest rate    _____________      
 

Monthly payment  _____________ 
 

Remaining balance   _____________ 
 

House value    _____________ 

TAKE A DEEP BREATH 

Don’t panic! 
Don’t be rushed into a deal with a 
foreclosure ―rescuer‖ with promises to stop 
a foreclosure 

Don’t pay a foreclosure ―rescuer‖ in full until 

all services are performed as promised  

Do not agree to a repayment program if 

your budget cannot afford it. 

Do not ruin your health over your house; 

keep perspective 

THE DON’TS 

CALL YOUR LOAN SERVICER 
The foreclosure process takes time. 
Homeowners have several months to act after 
missing a mortgage payment to avoid losing 
their home.  In Delaware, the process often 
takes up to 9 months or more. 
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